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subject: Bendix® EverFlow® Air Dryer Module Warranty Clarification

This bulletin clarifies the warranty claim process for the Bendix® EverFlow® air dryer module assembly. This
assembly consists of two Bendix® air dryers, a Bendix® EverFlow® air dryer module assembly; and, in some
cases, a Bendix® D-2® governor.

Following proper diagnostic procedures should lead to the replacement of only one of the individual
components being submitted for warranty consideration. The complete EverFlow air dryer module assembly
must not be returned to Bendix for warranty processing.

The only repairs authorized by Bendix during the warranty period are: (a) replacement of the EverFlow air
dryer module; (b) replacement of the governor assembly (if so equipped); (c) replacement of the purge valve
assembly (note all EverFlow assemblies use soft seat purge valve assemblies); and/or (d) the replacement
of one or both of the air dryers. See the illustration below for the appropriate warranty policy for each
component. Warranty policies are available for download on the Bendix Literature Center on bendix.com.

Once received, Bendix will inspect the component and make the final determination as to whether the
component is covered under the terms of this limited warranty. When a claim is allowed, Bendix’ responsibility
is limited, at Bendix’ sole option, to repair or replace the defective components with a remanufactured
exchange unit. The replacement unit will be warranted for the remaining time period, mileage, or hours of
the original warranty.

For additional support contact the Bendix Tech Team at 1-800-AIR-BRAKE (1-800-247-2725).
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