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Core Return Form Upload Template – How-to Guide 

You now have the option to either select your core information from the drop-downs by category or upload your 
core information using the core template file provided.  

 Go to www.bendixcorefreight.com  
 Click submit core returns  
 You must login to submit a core return 

 

 Complete the top of the form: 
o Fill in the CR number (if providing your own) 
o Select the appropriate customer ID 
o Confirm your contact information 
o Select over 500lbs or under 500lbs and pickup address if applicable 
o Select product type.  

 
 Under product type, click Download Core Template. 
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 Select Open file. 

 

 All fields are mandatory, if invalid information is entered you will see an error message and need to 
correct once uploaded. Core Group cannot be left blank.  

 Paste or enter your information in the appropriate columns shown below, making sure to use the 
following core grade values: 

Good Core 
1-Part Damage 
2-Parts Damaged 
Scrap 
Don't know 

 
 If you have an upgrade, once you have uploaded the file, check the box in the appropriate row.  
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 Save the file to a convenient location on your computer, ensuring you are saving as a CSV file type.  
 Return to your core return at B2Bendix.  
 Click Choose File.  

 

 
 Select the file you just saved to your computer and click open.  

  

 

 If all information was correct, you will see this message:  
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 Scroll to the bottom of the form to review the uploaded information and check any upgrade boxes 
needed.  

 

 
 Complete the form for any applicable warranty, actual weight (if known and differs from estimated), and 

pallet or box quantity. Click Final Review. 
 

  
 If all information is correct, you will see the message below.  

 

 

 You are now able to Submit.  
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If you see an error message: 

If you are missing information or have invalid information in your upload file, you will see a message similar to 
the one below: 

 

 

 In this case, line 6 was missing the Grade and you can now select.  

 

 

 Line 13 had an invalid Core Group and you can now select the correct group from the drop down.  

 

 Once you have made the noted adjustments, click Final Review. 
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 If you see this message below, the form is still missing information.  

 

 

 Scan the form for the Required flag.  

 

 

In this case, the Quantity was also blank on the upload form for line 10.  

 

 

You can now fill in the Quantity and proceed for one final review to then submit.  

 

 

 

 

 


